
SMART ENIRONMENTAL MONITORING CASE STU

Customer Case Study

Eden Medical Center cuts costs by 
84% with Smart TPH Monitoring

OUTCOMES CHALLENGE

Eden Medical Center is a 130-bed hospital in 
Castro Valley CA, where clinical departments rely 
on Engineering to manage CMS and state-level 
life safety compliance. They track 89 fridges and 
freezers plus 54 clean rooms across 230,000 sq ft. 
Manual checks left records inconsistent, putting 
the hospital at real Joint Commission risk.

$176,605
Annual savings

84%
Compliance cost 

savings SOLUTION

EMC deployed 143 Hexmodal monitors across 
fridges, freezers, and clean rooms, automatically 
running temperature, pressure, and humidity 
checks with one dashboard. Installation took 
under a week. No hardwiring, no IT involvement, 
with NIST-traceable certification included.

4,290
Annual hours saved

RESULTS

Using Hexmodal, EMC replaced manual walk-
throughs with real-time alerts the moment a 
reading falls out of range, cutting compliance risk 
while keeping CMS documentation survey-ready 
at all times, all without utilizing contractors.

“If readings are out of range, we instantly 
know because the shop phone will ring. It's 
terrific to bring up the web browser daily, and 
when there's a problem, we can send 
someone straight to the room.”

John Groen Assistant Chief Engineer
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No hardware cost. 
Cancel anytime.
Unlimited users, 24/7 support, free spare parts, 

free recalibration.
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